
Certificate IV in Frontline Management is the most current qualification for first 
line managers.  

Frontline managers may be managers or supervisors in a wide range of indus-
try contexts. At this level frontline managers provide leadership and guidance 
to others and take responsibility for the functioning and performance of the 
team and its work outcomes. 

This could also include small business owners, supervisors, leading hands 
and department managers. 

Studio West Training Solutions can get your frontline management experience 
recognised.  Our unique flexible delivery/RPL process means you do not have 
to spend countless hours in a classroom learning knowledge and skills that 
you have been using and putting into practice for years. 

Our trainers and assessors will work with you one on one to collect your evi-
dence of competency and train in any skill gap areas so you meet all the re-
quirements to achieve your qualification. 

You will receive a comprehensive participant manual and all the resources 
required to complete the programme 

 

Units we offer to complete the qualification: 
$1500.00 

• BSBCUS401A       Coordinate implementation of customer service strategies 

• BSBLED401A       Develop teams and individuals 

• BSBWOR401A      Establish effective workplace  

                                          relationships 

• BSBWOR402A      Promote team effectiveness 

• BSBMGT401A      Show leadership in the workplace 

• BSBMGT402A      Implement operational plan 

• BSBMGT403A      Implement continuous improvement 

• BSBPMG510A      Manage projects 

• BSBINN301A        Promote innovation in a team  

                                          environment 

• BSBOHS407A       Monitor a safe workplace 

 

 

Certificate IV in Frontline 
Management BSB40807 
(RPL-Flexible Delivery) 
Get your experienced recognised  

Training and Assessment, Presentation Skills, Customer Service, Communication, 
Personal and Professional Development are just some of the other soft skill pro-

grammes Studio West can deliver for you.  

Visit our website or  phone us personally so we can help you with your   

training solutions. 

www.studiowesttraining.com.au  Suite 27 , 8-12  Stafford Street, Midland  

P.O Box 292 Glen Forrest Western Australia 6072 

Phone:   1300 852 859 
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